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This warranty applies to the ceramic coating services provided by The
Detail Guys PSL LLC.

Coverage Term

All automotive ceramic coatings offered by our company are rated for an estimated lifespan of
three (3) to five (5) years. Actual coating longevity may vary and cannot be guaranteed, as
performance is influenced by factors including environmental exposure, driving conditions,
usage patterns, and maintenance practices.

Accordingly, we provide a three (3) year warranty from the original service date on all ceramic
coatings, provided that all warranty terms, conditions, and maintenance requirements are fully
met.
What This Warranty Covers

e Protection against premature failure of the ceramic coating when properly maintained

e Retention of hydrophobic (water-beading) properties

e *Reapplication to any exterior surface damaged by accidents or road debris
Owner Responsibilities
To maintain warranty coverage, the vehicle owner must:

e \Wash the vehicle regularly using pH-neutral car shampoo
e Avoid automatic car washes with brushes

e Schedule maintenance and/or decontamination services with The Detail Guys PSL
LLC or an approved professional

e Promptly remove contaminants such as bird droppings, bug splatter, and tree sap

What Will Void This Warranty

This warranty will be void immediately if any of the following occur:



e Use of automatic brush car washes

e Improper washing methods (abrasive sponges, harsh chemicals, degreasers)

e Machine polishing, compounding, sanding, or paint correction without written approval
e Application of waxes, sealants, or coatings not approved by The Detail Guys PSL LLC

e Neglect, abuse, or failure to maintain the vehicle

e Any chemical or industrial damage, including but not limited to body shop chemicals or
overspray

Limitations

This warranty is non-transferable and applies only to the original vehicle owner.
Warranty remedies are limited to inspection, repair, or reapplication of the ceramic coating,
at the discretion of The Detail Guys PSL LLC.

*No refunds for paint damage will be given. If damage occurs as the direct result of a
documented vehicle accident and the repair is paid for by an insurance provider, the
ceramic coating warranty will remain valid and the ceramic coating will be reapplied only to
repaired panels. Any warranty consideration under this clause requires:

e Proof of an insurance-approved accident claim
e Documentation of all repairs performed

e Inspection and approval by The Detail Guys PSL LLC after repairs are completed
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